	

	
	
	

	
	
	
	

	
	
	
	

	Priority 1

	Clinical Care
	 
	 

	Total Number of Patient who identified Priority as an Issue
	97.5% of Patient Reference Group who responded 

	
	

	 
	
	
	 

	Survey Results
	 
	
	 

	 
Question
Scoring

Responses

How thorough was the Doctor

N/A

2

 

Excellent

139

 

Very Good

88

 

Good

55

 

Fair

15

 

Poor

0

 

Very Poor

1

Total

 

300


	 
	
	 

	 
Question

Scoring

Responses

How well did the Doctor listen

N/A

2

 

Excellent

154

 

Very Good

84

 

Good

46

 

Fair

13

 

Poor

1

 

Very Poor

0

Total

 

300


	 
	
	 

	 Question

Scoring

Responses

How well were you put at ease during your physical examination

N/A

24

 

Excellent

151

 

Very Good

70

 

Good

41

 

Fair

14

 

Poor

0

 

Very Poor

0

Total

 

300

Question

Scoring

Responses

How much were you involved in decisions about your care

N/A

14

 

Excellent

143

 

Very Good

80

 

Good

51

 

Fair

11

 

Poor

1

 

Very Poor

0

Total

 

300

 

 

 

 

 

Question

Scoring

Responses

How well did the doctor explain your problems and treatment

N/A

10

 

Excellent

151

 

Very Good

80

 

Good

48

 

Fair

9

 

Poor

2

 

Very Poor

0

Total

 

300

 

 

 

 

 

 

 

 

 

 

 

Question

Scoring

Responses

How was the amount of time spent with you 

N/A

4

 

Excellent

123

 

Very Good

90

 

Good

61

 

Fair

20

 

Poor

2

 

Very Poor

0

Total

 

300

 

 

 

Question

Scoring

Responses

How was the doctor's patience with your questions/worries

N/A

6

 

Excellent

153

 

Very Good

80

 

Good

47

 

Fair

12

 

Poor

1

 

Very Poor

1

Total

 

300

 

 

 

Question

Scoring

Responses

How was the doctor's caring and concern for you

N/A

3

 

Excellent

140

 

Very Good

94

 

Good

46

 

Fair

13

 

Poor

3

 

Very Poor

1

Total

 

300


	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Action
	Deadline
	Practice Lead
	Actions Completed?

	We were again delighted with the results pertaining to Clinical Care and, in view of these, no actions were felt necessary.
However, we continue to learn from the comments made by Patients.
	N/A
	N/A
	N/A

	
	
	
	

	Priority 2
	Getting an appointment 

	 
	 

	Total Number of Patient who identified Priority as an Issue
	68.30% of Patient Reference Group who responded


	
	 

	 
	
	
	 

	Survey Results
	 
	
	 

	 
How quickly can you see the doctor of your choice?

Number of responses 

Score as a %  

5 days or more

142

47.34%

Within 4 days

40

13.33%

Within 3 days

38

12.67%

Within 2 days

28

9.33%

Next Day

9

3.00%

Same Day

9

3.00%

Never needed to 

34

11.33%

Total 

300

100.00%


	 
	
	 

	 

	 
	
	 

	 
How quickly can you see any doctor?
Number of responses

Score as a %  

5 days or more

49

16.33%

Within 4 days

39

13.00%

Within 3 days

50

16.67%

Within 2 days

54

18.00%

Next Day

33

11.00%

Same Day

47

15.67%

Never needed to 

28

9.33%

Total 

300

100.00%


	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Action
	Deadline
	Practice Lead
	Actions Completed?

	We will add additional appointments to the end of the morning surgery to try to alleviate some of the problems.
	April 2013
	Dr. Sinha
	 Yes

	We will continue to publish DNA results and try to educate patients to cancel slots to better utilise existing appointments
	On-going
	Dr. Sinha
	Yes

	
	
	
	

	Priority 3
	Opening Hours
	 
	 

	Total Number of Patient who identified Priority as an Issue
	62.36% of Patient Reference Group who responded


	
	 

	 
	
	
	 

	Survey Results
	 
	
	 

	 
How do you rate the hours the practice is open for appointments?

Number of responses 

Score as a %  

Excellent

17

5.67%

Very Good

75

25.00%

Good

109

36.33%

Fair

68

22.67%

Poor

26

8.67%

Very Poor

5

1.66%


	 
	
	 

	 

	 
	
	 

	 
Are there any additional hours you would like the practice to be open?
Number of responses

Score as a %  

None

99

28.95%

Weekends

93

27.19%

Evenings

43

12.57%

Afternoons

42

12.28%

Lunchtime

34

9.94%

Early Mornings

31

9.07%

Total 

342

100.00%


	 
	
	 

	 
	 
	
	 

	 
	 
	
	 

	Comments
	Deadline
	Practice Lead
	Actions Completed?

	Only 10% of respondents rated the opening hours as poor/very poor.  We allow up until 12 noon each morning to see patients who need to be seen as an “emergency”.  This is not publicised so as to protect these slots, which cannot be pre-booked.

We do open evenings and weekends, thus the survey is not quite accurate.  
	 
	 
	 

	Action
Better publicise surgery hours so that patients make best use of all surgery sessions
	On-going
	Janet Macnamara
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